RFP #2021-500-02 Pandemic EBT Customer Service Call Center

***AMENDMENT #1

Changes have been made to the RFP as originally issued: Please review changes below to Schedule of
Events:

SCHEDULE OF EVENTS

The following RFP Schedule of Events represents the Department's best estimate of the schedule that will be
followed. Unless otherwise specified, the time of day for the following events shall be between 9:00 a.m. and
12:00 p.m., Central Time. The Department reserves the right, at its sole discretion, to adjust this schedule, as it
deems necessary. Notification of any adjustment to the Schedule of Events shal/ be posted on the Department’s
website at www.dhr.alabama.gov as detailed in Section 1.5.3 of this RFP. Vendors should refer to the website
periodically for changes to the RFP.

EVENT DATE
REFP ISSUE DAL.......ocvieiiii ettt e re e e e e e April 01, 2021
Deadline for Receipt of Written QUESLIONS..........ccoviiiiieiieiie e, April 08, 2021
Deadline for Posting of Written Responses to QUESLIONS............cccccvevveviennnenn, April 15, 2021

Proposal DUE DAt ..........cooviiiiiiiee ettt ettt e e April 23, 2021

Evaluation of Proposals and Selection of Vendors ..........ccccevvveiiieeiieecinenn, April 27-29, 2021

Intended Date for Notice of Intent to Award a Contract.............cccceevevveviennnnn, May 06, 2021


http://www.dhr.state.al.us/

RFP #2021-500-02 Pandemic EBT Customer Service Call Center

Should read:



